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23/3,K/l (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

09202960 Supplier Number: 78130432 (USE FORMAT 7 FOR FULLTEXT) 
New AIG Division Is Targeting High-Net-Worth Policyholders. (AIG Private 
Client Group) (Brief Article) 

Best's Review, vlOl, n5, p84 
Sept, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal; Trade 
Word Count: 272 

... for home and contents. Policyholders may receive cash for a loss 

without any obligation to replace the lost items . The policy is 
designed for homes with replacement parts of $1 million or more. 
Wealthy. . . 

23/3, K/2 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

08598081 Supplier Number: 66812338 (USE FORMAT 7 FOR FULLTEXT) 
Chula Vista Shopping Center Honored. 

San Diego Business Journal, v21, n42, p60 
Oct 16, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 205 

classrooms plus the cafeteria. It was the catalyst of a 

communitywide effort that not only replaced items lost in the fire, 

but also brought the community together, Lipp said. 
Chula Vista Center, owned... 



23/3, K/3 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

<c) 2004 The Gale Group. All rts. reserv. 

07847448 Supplier Number: 65378649 (USE FORMAT 7 FOR FULLTEXT) 
Global Traveler Services. (Carlson Wagonlit Travel Inc., Thomas Cook Group 
Ltd.) (Brief Article) 

Travel Agent, v300, nl2, p33 
August 21, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal ; Trade 
Word Count: 106 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...foreign currency or traveler's checks; accessing doctors, hospitals, and 
medical or legal advice; and replacing such lost or stolen items as 
credit cards, traveler f s checks, passports and travel documents. 



23/3, K/4 (Item 4 from file: 16) 
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II 



DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

07637138 Supplier Number: 63702169 (USE FORMAT 7 FOR FULLTEXT) 
Cleveland-Cliffs Reports Second Quarter 2000 Earnings. 

Business Wire, p2751 
July 26, 2000 

Language: English Record Type: Fulltext 
Document Type: News wire; Trade 
Word Count: 1996 

continuing to assess its options with regard to CAL, including a 
thorough evaluation of all alternatives . 
Special Items in 2000 

Cliffs lost more than one million tons of iron ore pellet sales to 
Rouge Industries in 1999... 

23/3, K/5 (Item 5 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

07540131 Supplier Number: 63261278 (USE FORMAT 7 FOR FULLTEXT) 
AIG Private Client Group is Launched to Provide Customized Risk Management 
Solutions for High Net Worth Individuals. 

Business Wire, p2518 
July 10, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 728 

Clients will now have the option to settle claims in cash, without 
any obligation to replace lost items or repair damaged property. This 
policy is designed for homes with replacement costs of $1... 

23/3 ,K/6 (Item 6 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

07443085 Supplier Number: 62594794 (USE FORMAT 7 FOR FULLTEXT) 
PR Newswire High Technology Summary (Part 1) Thursday, June 8, 2000. 
PR Newswire, pNA 
June 8, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 3868 

com 

(TORONTO) ReplacementFinder.com uses Internet Speed to Connect the 
Insurance 

Industry with Suppliers Who Replace Lost , Damaged, and Stolen 

Items 

Quickly 

HSTH010 06/08/2000 07:01 r f bc-VA-Friedman-Billings 
(ARLINGTON) FBR. . . 



23/3, K/7 (Item 7 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
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(c) 2004 The Gale Group. All rts. reserv. 

07442461 Supplier Number: 62582569 (USE FORMAT 7 FOR FULLTEXT) 
ReplacementFinder . com uses Internet Speed to Connect the Insurance Industry 

with Suppliers Who Replace Lost , Damaged, and Stolen Items 

Quickly. 

PR Newswire, pNA 
June 8, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 282 

ReplacementFinder.com uses Internet Speed to Connect the Insurance Industry 
with Suppliers Who Replace Lost , Damaged, and Stolen Items 
Quickly. 



23/3, K/8 (Item 8 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06781863 Supplier Number: 57229104 (USE FORMAT 7 FOR FULLTEXT) 
SupplyPro Signs Alliance With Ariba. 
Business Wire, p0219 
Nov 4, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 967 

and will be able to auto-replenish the SupplyPro cabinet by 
directing a supplier to replace the missing items . Ariba and 
SupplyPro will offer customers e-f ulf illment by leveraging and integrating 
the point-of . . . 

23/3, K/9 (Item 9 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06347447 Supplier Number: 54658125 (USE FORMAT 7 FOR FULLTEXT) 
American Express Provides Free Shipping & Handling For Select Catalog and 
Online Retailers . 

PR Newswire, p2644 
May 18, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 414 

... help protect purchases. These include: 

— Coverage to protect your purchases against no-return policies 

— Free replacement for stolen or damaged items 

— Guarantee of the lowest price 

— Extension of the manufacturer's warranty 
Consumers should call their... 



23/3, K/10 (Item 10 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 
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06263360 Supplier Number: 54348980 (USE FORMAT 7 FOR FULLTEXT) 
Do You Have More Insurance Than Meets the Eye? Advice from American 
Express . 

PR Newswire, p8248 
April 12, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 266 

... on the card. These include: 

— Coverage to protect your purchases against no-return policies 
Free replacement against on stolen or damaged items 
Guarantee of the lowest price 

— Extension of the manufacturer's warranty 

— Car rental insurance 

— Travel . . . 



23/3, K/ll (Item 11 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

04165718 Supplier Number: 46083578 (USE FORMAT 7 FOR FULLTEXT) 
Insuring Profits: Agents find travel insurance can provide a surprisingly 
lucrative source of revenue 

Travel Agent, p54 
Jan 22, 1996 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1077 

... incurred by illness during a trip. 

Baggage and personal effects coverage reimburses the cost of 
replacing items lost , damaged or delayed during a trip. 

Medical evacuation/repatriation helps pay expenses when a medical... 

23/3,K/12 (Item 12 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

03488614 Supplier Number: 44877730 (USE FORMAT 7 FOR FULLTEXT) 
Awareness aids control of metal theft 
Electric Light & Power, p26 
August, 1994 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 54 6 

... s reports are now being conscientiously followed and swift 

responses to repair damage and/or replace missing items of the plant 
are routine. 

A new company policy was put into effect that makes... 



23/3,K/13 (Item 13 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

03474699 Supplier Number: 44853929 (USE FORMAT 7 FOR FULLTEXT) 
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BULLOCK 1 S BRANCH REBUILDS 

WWD, vO, nO, pl6 
July 20, 1994 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 220 

... by the Broadway in Northridge sells home furnishings and has 

reported strong sales as residents replace home items lost in the 
quake . 



23/3, K/14 (Item 14 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

03193501 Supplier Number: 44373325 (USE FORMAT 7 FOR FULLTEXT) 
NRF Convention: Event Colored by Concerns About Ravages of Nature 

WWD, pl3 
Jan 21, 1994 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 1183 

mood was more positive, with executives predicting a recovery 
beginning in the spring. Demand for replacing lost items , including 
apparel, and disposable dollars, will grow, they said. 
The convention was a crucial test... 



23/3,K/15 (Item 15 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

03192098 Supplier Number: 44370701 (USE FORMAT 7 FOR FULLTEXT) 
Retail Executives See Spring As Time of Renewal for L . A. 

WWD, p2 

Jan 20, 1994 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 1135 

... residential and retail. We'll also see an impact in the apparel 

industry as people replace lost items , such as clothing. How soon it 
happens depends on how soon insurance companies settle their. . . 

23/3, K/16 (Item 16 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

02812082 Supplier Number: 43778746 
Re-examining State Farm policies 

Miami Herald (FL) , pCl 
April 16, 1993 

Language: English Record Type: Abstract 
Document Type: Newspaper; Trade 

ABSTRACT : 

...known as an HO-5 policy. HO-3 coverage is available, but that only 

Search Performed by Sylvia Keys 08-Jul-04 



offers replacement costs of stolen or damaged items , up to a 
predetermined amount. State Farm customers with existing policies are being 
notifed that . . . 



23/3, K/17 (Item 17 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

01995240 Supplier Number: 42558161 (USE FORMAT 7 FOR FULLTEXT) 
MEASURING UP TO STANDARD 
Manufacturing Chemist, p37 
Dec, 1991 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 14 31 

... exceed the weight of one leaflet. Best claims the AMC option offers 

greater protection against missing items than alternatives such as 
the use of photocells. 

More software comes from Philips Industrial Automation which has... 



23/3, K/18 (Item 18 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

01717109 Supplier Number: 42143301 
Jewelry Co. Can Cut Claims Costs 

National Underwriter Property & Casualty-Risk & Benefits Management, p25-26 
June 10, 1991 

Language: English Record Type: Abstract 
Document Type: Magazine/ Journal ; Trade 

ABSTRACT: 

...These jewelry claims are usually buried into a homeowner's loss. The new 
firm provides replacements for lost or stolen jewelry through a 
national network. It provides key information, such as clarity, cut, color, 
carat weight . . . 

23/3,K/19 (Item 19 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

01250186 Supplier Number: 41450956 

Citibank Claims Success for Purchase Protection 

American Banker, p6 
July 23, 1990 

Language: English Record Type: Abstract 
Document Type: Magazine/ Journal ; Trade 

ABSTRACT : 

...products bought with any of the firm's Visa cards and MasterCards are to 
be replaced if items are damaged or lost . A total of 90% of the 
claims filed have been paid over the past year... 

23/3, K/20 (Item 20 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 
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<c) 2004 The Gale Group. All rts. reserv. 



01206893 Supplier Number: 41388548 (USE FORMAT 7 FOR FULLTEXT) 
Caribbean offers aid to post-Noriega Panama 
Telephone Engineer & Management, p32 
June 15, 1990 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 160 

... wire, hard hats, tool kits, coin phones and craft technician's 

belts to repair services, replace or repair items lost due to the 
military action, vandalism or theft. 

Immediate response brought equipment and service donations... 



23/3, K/21 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 



10441880 SUPPLIER NUMBER: 21052382 

M*A*S*H meets managed care. 

Nordhaus-Bike, Anne M. 

Hospitals & Health Networks, v72, nl5-16, 
August 5, 1998 

ISSN: 1068-8838 LANGUAGE: English 

WORD COUNT: 700 LINE COUNT: 00057 



(USE FORMAT 7 OR 9 FOR FULL TEXT) 
p70(2) 

RECORD TYPE: Fulltext; Abstract 



... and they want to even things out." Military personnel can't just 

call supply to replace stolen items , he adds. "You improvise by 
jury-rigging a solution." 

In-flight care is no Cakewalk. . . 



23/3, K/22 (Item 2 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

10276262 SUPPLIER NUMBER: 20797105 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Fire insurance explained, (business insurance analysis) 

Management Accounting (British), v76, n6, p64(l) 
June, 1998 

ISSN: 0025-1682 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 831 LINE COUNT: 00065 

... if possible because they take a percentage of any final settlement 

which is needed to replace lost or damaged items and also they tend 
to be unqualified persons. 

The loss adjuster may bring in other... 



23/3, K/23 (Item 3 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

09917142 SUPPLIER NUMBER: 19934 627 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Healthful attributes spur soy consumption. 
Prepared Foods, vl66, n9, pl07(3) 
August, 1997 

ISSN: 0747-2536 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
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WORD COUNT: 1473 LINE COUNT: 00119 



penetration and aid in shape retention, they are also important 
ingredients in reduced-fat bakery items . To replace functionality lost 
during fat removal, defatted soy flour can also be lecithinated at 

23/3, K/24 (Item 4 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

09756700 SUPPLIER NUMBER: 19734542 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Insureds get more than they pay for. (Column) 
Jaffe, Alfred I. 

National Underwriter Property & Casualty-Risk & Benefits Management, vlOl, 
n35, p21(2) 
Sep 1, 1997 

DOCUMENT TYPE: Column ISSN: 1042-6841 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1307 LINE COUNT: 00101 

...ABSTRACT: has evolved from Actual Cash Value to Replacement Cost to 
Functional Replacement Cost to Guaranteed Replacement Cost. Many items 
that are lost or destroyed are not made any longer and new models of 
equipment and new buildings... 



23/3, K/25 (Item 5 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
<c)2004 The Gale Group. All rts. reserv. 

08348011 SUPPLIER NUMBER: 17614 980 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Majors face dishwasher challenge. 
Beatty, Gerry 

HFN The Weekly Newspaper for the Home Furnishing Network, v69, n45, p51(2) 
Nov 6, 1995 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1722 LINE COUNT: 00141 

... dishwashers isn't jumping dramatically, it stands to reason that 

most sales still are for replacements . Yet that missing half of 
households changes the market drastically. 

Those are significant variables at retail: sell second-and 
third-generation. . . 



23/3, K/26 (Item 6 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

07670785 SUPPLIER NUMBER: 16028709 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

L.A. area floods hit retailers hard, (impact of flooding around Los 
Angeles , California) 

Marlow, Michael 

WWD, vl69, n7, pl5(l) 

Jan 11, 1995 

ISSN: 014 9-5380 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 678 LINE COUNT: 00053 

the blow to the California economy could be offset later by 
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spending for repairs and replacing lost items . 

Glendale Galleria in suburban Los Angeles reported a rain-related 
power outage before opening Tuesday. . . 



23/3, K/27 (Item 7 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

07506194 SUPPLIER NUMBER: 15739142 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Awareness aids control of metal theft, (electric power industry) 

Kroekel, Wulf; Sewick, Gerald 

Electric Light & Power, v72, n8, p26(l) 

August, 1994 

ISSN: 0013-4120 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 569 ' LINE COUNT: 00045 

... s reports are now being conscientiously followed and swift 

responses to repair damage and/or replace missing items of the plant 
are routine. 

A new company policy was put into effect that makes... 



23/3, K/28 (Item 8 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

07203986 SUPPLIER NUMBER: 14839466 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Apparel-accessories combination pulls buyers to Las Vegas. (Fashion 

Accessories Expo and Ladies Apparel Show Vegas in Fashion Week Vegas) 
Kim-Van Dang; Talamantes, Sandy 
WWD, vl67, n35, p27{l) 
Feb 22, 1994 

ISSN: 014 9-5380 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 967 LINE COUNT: 0007 4 

... have neccesities, not fringe, in our stores," she said. "People are 

turning to us to replace items they lost in the earthquake. Still, we 
have to be very cautious. Several of our stores were... 



23/3,K/29 (Item 9 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

07181709 SUPPLIER NUMBER: 14763122 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Some L.A. stores reopen today; others turn to sales promotions. (Los 
Angeles, California, post- earthquake operations) 

Marlow, Michael 

WWD, vl67, nl7, p22(l) 

Jan 26, 1994 

ISSN: 014 9-5380 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 713 LINE COUNT: 00053 

minor damage. He said he hoped the ad for the store would remind 
customers about replacing items that were lost . 

"Na Na has some practical things, but we might not be the first place 
that. . . 

...s has set up a registry system, much like a bridal registry, to help 
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residents replace items lost in the earthquake. 

Meanwhile, the status of several buildings near the temblor's 
epicenter is . . . 



23/3,K/30 (Item 10 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

07173386 SUPPLIER NUMBER: 14735942 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Event colored by concerns about ravages of nature. (National Retail 
Federation convention) 

Moin, David; Pogoda, Dianne M.; Edelson, Sharon 
WWD, vl67, nl4, pl3(2) 
Jan 21, 1994 

ISSN: 014 9-5380 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1250 LINE COUNT: 00098 

mood was more positive, with executives predicting a recovery 
beginning in the spring. Demand for replacing lost items , including 
apparel, and disposable dollars, will grow, they said. 
The convention was a crucial test... 



23/3,K/31 (Item 11 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

06811349 SUPPLIER NUMBER: 14469943 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

What should you do? (response to training challenges) (Training 101: 
Training Challenges) 

Chapman, Terry 

Training & Development, v47, n8, pl3(3) 
August, 1993 

ISSN: 1055-9760 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1634 LINE COUNT: 00123 

... you realize that you've forgotten several important training tools. 

What can you do to substitute for the missing items ? Here is what 
you've forgotten: 

* an extra bulb for your overhead projector 

* the course . . . 



23/3, K/32 (Item 12 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

06743052 SUPPLIER NUMBER: 14275281 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

GTE DONATES $75 , 000 TO RED CROSS FOR ASSISTANCE TO FIRESTORM VICTIMS 

PR Newswire, pll03LA052 
Nov 3, 1993 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 672 LINE COUNT: 00055 

Canoga Park and Simi Valley. 

Ongoing Red Cross disaster assistance may include the means to 
replace basic items lost during the fires such as clothing, groceries, 
prescription medication and basic household furnishings. 

"It is. . . 
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23/3, K/33 (Item 13 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

06660425 SUPPLIER NUMBER: 13181247 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

EQUIFAX ANNOUNCES THAT CONSUMER SPENDING BY PERSONAL CHECK REMAINED FLAT IN 
JUNE 

PR Newswire, p0706AT008 
July 06, 1993 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 387 LINE COUNT: 00034 

percent compared to last month's increase of 11.2 percent. Florida 
consumers continue to replace items lost in last year's Hurricane 
Andrew. Other large sample states with increases were: 
Georgia -- up. . . 

23/3, K/34 (Item 14 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

064 61751 SUPPLIER NUMBER: 1383074 9 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Caring for your aging models, (model homes) (Brief Article) 

Bollman, Eric 

Builder, vl6, n5, pl00(l) 

May, 1993 

DOCUMENT TYPE: Brief Article ISSN: 0744-1193 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 282 LINE COUNT: 00022 

... Once a month is a must; twice is better. 

* Replace worn doormats . 

* Re-accessorize and replace missing decorator items . Update 
time-sensitive materials such as magazines and concert posters. 

* Replace old silk plants and... 



23/3, K/35 (Item 15 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

06103265 SUPPLIER NUMBER: 12565647 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

HOW TO RECEIVE YOUR INSURANCE BENEFITS IN THE WAKE OF HURRICANE ANDREW 

PR Newswire, 0826A3695 
August 26, 1992 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 575 LINE COUNT: 00087 

company will first pay the 

depreciated value as described above. Then, after you actually 
have replaced the insured items 
and submitted the receipts, the 

company would pay the additional amount. 
Q: How will the. . . 
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23/3, K/36 (Item 16 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

05156506 SUPPLIER NUMBER: 10740403 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

AT&T UNIVERSAL CARD REPORTS CREDIT CARD, DOCUMENT SECURITY REGISTRATION 

PR Newswire, 0516P3159 
May 16, 1991 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 44 9 LINE COUNT: 00036 

registration) . Cardholders enrolled in Wallet Security make one 
toll-free call to report any registered items that are lost , and to 
request replacement of all bank cards and a detailed listing of other 
registered items. 

Among Wallet Security. . . 



23/3, K/37 (Item 17 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

04846410 SUPPLIER NUMBER: 09546485 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Ventura has hit with new Windows version. (Xerox's Ventura Publisher for 
Windows 3.0) (Software Review) (evaluation) 

Heilbron, Maarten 

Computing Canada, vl6, n21, p53(2) 
Oct 11, 1990 

DOCUMENT TYPE: evaluation ISSN: 0319-0161 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 722 LINE COUNT: 00058 

only generic versions of Times (Dutch) and Helvetica (Swiss) 
appear, regardless of which typeface is selected . The features missing 
in the GEM version are also missing here. 

Ventura should have spell-checking, better color support, more 
interactive features and the ability. . . 



23/3, K/38 (Item 18 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

04771256 SUPPLIER NUMBER: 08705816 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

American Red Cross responds to criticisms, (includes text of letter from 
the Seattle-King County Chapter) (NEWS ADVISORY) (transcript) 

PR Newswire, 0806SE010 
August 6, 1990 

DOCUMENT TYPE: transcript LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 194 9 LINE COUNT: 00160 

often unrealistic expectations of American Red Cross disaster 
relief. Unfortunately, ARC resources do not permit replacement of all 
items lost in a disaster — our priority is to meet the immediate, 
emergency-caused needs. This includes... 

23/3,K/39 (Item 19 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 
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04765247 SUPPLIER NUMBER: 08651494 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Citibank: Eyeglasses, jewelry, car stereos top list of items replaced 
through credit card protection plan. 

PR Newswire, 0719NY003 
July 19, 1990 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 4 61 LINE COUNT: 00037 

PROGRAM 

NEW YORK, July 19 /PRNewswire/ — Eyeglasses, contact lenses, and 
jewelry top the list of lost , stolen or damaged items repaired or 
replaced for customers who made their purchases with Citibank credit cards 
during the last 12 months... 



23/3, K/40 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01385241 SUPPLIER NUMBER: 09681039 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Consultancy: management, (developing custom software) 

Lilley, Vic 

Which Computer?, vl3, nl2, pll0(l) 
Dec, 1990 

ISSN: 0140-3435 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 681 LINE COUNT: 00055 

... an administration system in parallel. When they try to fit them 

together they won ! t match , with data items missing from the sales 
system that are demanded by the administration system, resulting in extra 
costs . . . 



23/3,K/41 (Item 1 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

04700829 Supplier Number: 62967533 (USE FORMAT 7 FOR FULLTEXT) 
Yell . com reveals why we are a nation of finders and losers . 

M2 Presswire, pNA 
June 26, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 84 3 

... lose things compared to 15% of 15-24 yr. olds 

* 7% use the Internet to replace lost items 
Note to editors: 

Yell www.yell.com is the information and e-commerce portal from... 



23/3,K/42 (Item 2 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

04024255 Supplier Number: 53282272 (USE FORMAT 7 FOR FULLTEXT) 
CONTRACT OPPORTUNITIES. 
Corps Report, v6, n23, pNA 
Nov 18, 1998 
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Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 789 

1215. 

* Galveston District/Port Maintenance. The Corps is seeking bids to 
repair mooring facilities and replace missing items at various 
locations on the Gulf Coast of Texas. The delivery order contract will have 



23/3, K/43 (Item 3 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

03875982 Supplier Number: 48462843 (USE FORMAT 7 FOR FULLTEXT) 
-NORWICH UNION: Direct credit for Norwich Union Direct customers 

M2 Presswire, pN/A 
May 4, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 177 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...credit will make life easier for customers. Wherever possible we will 
endeavour to repair or replace lost or damaged items , but if this is 
not possible, we aim to get payment to our customers 1 accounts... 



23/3, K/44 (Item 4 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

03594350 Supplier Number: 47440590 (USE FORMAT 7 FOR FULLTEXT) 
DEPT OF HEALTH: New guidance published to combat violence in hospitals 

M2 Presswire, pN/A 
June 3, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 507 

... of us. Money which has to be spent repairing damage to buildings 

and equipment, or replacing stolen items , is money which cannot then 
be spent on improving patient care. So the measures we... 



23/3, K/45 (Item 5 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01533513 Supplier Number: 42212507 (USE FORMAT 7 FOR FULLTEXT) 
BRITISH COSTS IN GULF WAR PUT AT 2.5 BILLION POUNDS (UK) (JUL 10/FT) 

Periscope Daily Defense News Capsules, pN/A 
July 10, 1991 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 190 

said. Recovery of equipment was not complete and decisions had yet 
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to be taken on replacing items lost or damaged in the Gulf, which 
included seven Tornado fighter-bombers. 
The costs would therefore... 



23/3, K/46 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2004 ProQuest Info&Learning. All rts. reserv. 
01378265 00-29252 

Money- saving tips for business shippers 

Anonymous 

Office Systems vl3nl2 PP: 16 Dec 1996 
ISSN: 8750-3441 JRNL CODE: OFS 
WORD COUNT: 4 58 

...TEXT: Even if you pay for more insurance, your coverage is limited to 
the repair or replacement of the insured item (s) . 

6. Never guess the ZIP code (or international postal code) . If uncertain, 
you're. . . 



23/3, K/47 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01219463 98-68858 

Check presentment times slashed by 50 percent 

Sraeel, Holly 

Bank Systems & Technology v33n5 PP: 34 May 1996 
ISSN: 1045-9472 JRNL CODE: BSE 
WORD COUNT: 260 

...TEXT: into IBM's CPCS check processing system. System capabilities 
include handling high volumes of checks, item matching and missing 

items reconciliation. Using Prime Pass Image Match, EPOCH matches 
physical items to their electronic images and. . . 



23/3, K/48 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Info&Learning. All rts. reserv. 
01101855 97-51249 

A case study on the use of multiple imputation 

Freedman, Vicki A; Wolf, Douglas A 
Demography v32n3 PP: 459-470 Aug 1995 
ISSN: 0070-3370 JRNL CODE: DEM 

...ABSTRACT: for which a value is missing, or assigning a single value to 
incomplete observations, one replaces each missing item with 2 or 
more values. Inferences then can be made with the complete data set... 

23/3, K/49 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2004 ProQuest Info&Learning. All rts. reserv. 
00916655 95-66047 



Search Performed by Sylvia Keys 08-Jul-04 



Is purchasing used equipment a wise decision? 

Frable, Foster Jr 

Nation's Restaurant News v28n39 PP: 36, 62 Oct 3, 1994 
ISSN: 0028-0518 JRNL CODE: NRN 
WORD COUNT: 1198 

...TEXT: and worn is really just damaged cosmetically. A thorough steam 
cleaning, making minor repairs, and replacing items like missing 
grills, knobs, handles, and other hardware can change an "ugly ducking" in 
to a "swan. . . 



23/3, K/50 (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
00862907 95-12299 

Delivering food relief to Rural Route 1 

Neff, Jerry 

Agri Marketing v32n5 PP: 50 May 1994 
ISSN: 0002-1180 JRNL CODE: AG I 
WORD COUNT: 624 

...TEXT: funds used? 

NEFF: Most were used to provide food, shelter and medicine for flooded 
individuals; replacement of personal and household articles lost in 
the flood; and cash grants to assist with temporary living expenses. 
Because persistent and. . . 

23/3,K/51 (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
00541837 91-16181 

USPS Automates to Lick Increase in Stamp Prices 

Wexler, Joanie M. 

Computerworld v25nl2 PP: 51 Mar 25, 1991 
ISSN: 0010-4841 JRNL CODE: COW 
WORD COUNT: 476 

...TEXT: dollars spent in overtime pay. 

In addition, the new system win provide speedier tracking of lost items 
by replacing paper audit trails with electronic ones, Auger continued. 
These are cost benefits that could help. . . 



23/3,K/52 (Item 7 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning. All rts. reserv. 

00224447 84-03008 
Wheels of Fortune 
Shackleton, Owen C, Jr. 

Security Management v27nl2 PP: 35-39 Dec 1983 
ISSN: 0145-9406 JRNL CODE: SEM 

...ABSTRACT: is to assume the risk of storing and transporting valuables 
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with a contractual guarantee to replace any lost or stolen items . 
Armored car companies also offer other services such as: 1. picking up 
daily receipts from. . . 

23/3, K/53 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

14334371 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Teacher Rob gets arty for school 
BRISTOL EVENING POST , EP Weston-S-Mare ed, pl3 
October 12, 2000 

JOURNAL CODE: FBEP LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 164 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... and vandalised the studio last April. Although pupils have helped 

to raise some money to replace the stolen items , they are still 
GBP1,000 short. 

Mr Hobhouse, aged 38, decided to help by showing... 



23/3, K/54 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

14032276 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Sceptics attack insurance code 

JAMES MOORE 
TIMES 

November 25, 2000 

JOURNAL CODE: FTMS LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 34 7 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

companies to reply to letters within five working days, and says 
that payment, repairs or replacement of lost or damaged items should 
be carried out within ten days once a claim has been agreed. 
In the . . . 



23/3,K/55 (Item 3 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

13629560 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Crash survivors relive horror 

ANAN PAENGNOY 
NATION (THAILAND) 
November 05, 2000 

JOURNAL CODE: WTNN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 237 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... our lives," she said. 

Singapore Airlines gave every passenger US$6,000 (Bt262,008) to 
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replace lost items and an additional $5,000 "emergency fund", 

Pongpayia added. Yesterday the airline issued a statement... 



23/3, K/56 (Item 4 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

13509524 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Making the link between moving the clock back and home safety 

CANADA NEWSWIRE 
October 27, 2000 

JOURNAL CODE: WCNW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 327 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

Ms. O'Reilly. 

Insurance companies paid out about $139 million in 1999 to help 
Canadians replace household items stolen in more than 45,000 

burglaries. That does not include the cost to tenants or... 



23/3, K/57 (Item 5 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

13262471 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Chalmers makes his point 
NORMAN MAIR 

HERALD (UNITED KINGDOM), p8 
October 09, 2000 

JOURNAL CODE: FGH LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 507 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... as David Boswell and Andrew Dall, it was mainly at the throw-in 

that the match was won and lost . 

The 20- stone Matt Proudfoot has, by all accounts, had much to do 
with an improvement in the... 



23/3, K/58 (Item 6 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

131954 62 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Burglars 1 Net link to victims is illegal, say police 

EXPRESS 

October 09, 2000 

JOURNAL CODE: FDE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 297 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

site . 

The "finders" of the valuable goods are then paid large sums of money 
in exchange for the stolen items . 

The company promises anonymity for those who claim to have found or 
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received the stolen. 



23/3, K/59 (Item 7 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

13131276 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Bude lock gates moved into place 

JOAN S PRATT 

WESTERN MORNING NEWS , Cornish Guardian (Bodmin) ed, p4 9 
September 28, 2000 

JOURNAL CODE: FWMN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 292 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... of damaged pointing with authentic lime mortar and the addition of 

Cornish granite ashlars to replace missing kerb and wall stones . 

Work became necessary after the sea lock was badly damaged by storms 
in 1997 and. . . 



23/3, K/60 (Item 8 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

13094430 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Is this restoration? 
TURKISH DAILY NEWS 
October 01, 2000 

JOURNAL CODE: FTDN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 4 93 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... fall off and smash into pieces. 

When will the Antalya Foundations Directorate (Vakif Bolge Mudurlu) 
replace these missing carved stone frames, which not only protect the 
fine Iznik painted tile panels from the rain but... 



23/3, K/61 (Item 9 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

12954241 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

A HULL social club is offering a reward after being burgled for the second 
time in six months . 

RICHARD LYON 

HULL DAILY MAIL , Hull Daily Mail (ThurCity21) ed, pl2 
September 21, 2000 

JOURNAL CODE: FHDM LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 285 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

60, added: We are having to spend a great deal of money not only on 
replacing the stolen items , but also on increasing our security. 

Something like this has a knock-on effect for. . . 



Search Performed by Sylvia Keys 08-Jul- 



23/3 ,K/ 62 (Item 10 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

12943987 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Bude's Pounds 500,000 historic sea lock project moved a step further 
yesterday as the massive inner lock gates arrived on site 

WESTERN MORNING NEWS , Cornish Guardian (Camelford) ed, p6 
September 14, 2000 

JOURNAL CODE: FWMN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 277 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... of damaged pointing with authentic lime mortar and the addition of 

Cornish granite ashlars to replace missing kerb and wall stones . 

Work on the sea lock became necessary after the sea lock was damaged 
by storms . . . 

23/3, K/63 (Item 11 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

12815508 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Scheme to save historic locks: Pounds 500,000 project to repair 
storm-damaged pierhead 

TOM SIMON 

WESTERN MORNING NEWS , Western Morning News (Cornwall) ed, p9 
September 13, 2000 

JOURNAL CODE: FWMN LANGUAGE: English RECORD TYPE : FULLTEXT 
WORD COUNT: 413 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... of damaged pointing with authentic lime mortar and the addition of 

Cornish granite ashlars to replace missing kerb and wall stones . 

The project is being managed by engineering consultants WS Atkins on 
behalf of North Cornwall... 



23/3, K/64 (Item 12 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

12686237 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
thieves branded 'lowest of low 1 

LEICESTER MERCURY , Leicester Mercury (LMerc) ed, pi 
September 04, 2000 

JOURNAL CODE: FLCM LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 293 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

...hospital were today branded the "lowest of the low" as a pledge was 
made to replace the stolen items . 

The pledge came from Mick Pike, former president of the Melton Belvoir 
Rotary Club, who. . . 
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the hospital staff are meeting to discuss what kind of toys will be 
needed to replace the stolen items , which included a large 

sit-and-ride truck, a shape-sorting table and an electronic. . . 

23/3, K/65 (Item 13 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

12636550 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Samantha bags a burglar with keen eye for detail 

CANBERRA TIMES , CT ed, p4 
September 01, 2000 

JOURNAL CODE: WCTS LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 175 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... in Sydney. Several days later when Samantha was shopping with her 

father, Rodger Bean - to replace some of the items stolen - she 
spotted a young man wearing her backpack. She quietly informed her father 
who telephoned. . . 



23/3, K/66 (Item 14 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

12397370 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

YELL: Yell.com reveals why we are a nation of finders and losers 

M2 PRESSWIRE 
June 26, 2000 

JOURNAL CODE: WMPR LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 811 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

lose things compared to 15% of 15-24 yr. olds 
* 7% use the Internet to replace lost items 
Note to editors: 

Yell www.yell.com is the information and e-commerce portal from... 

23/3, K/67 (Item 15 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

12293906 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Federal Way, Wash. , Auctioneer Prepares for Final Sale after 22 Years 

Sean Robinson 

KRTBN KNIGHT-RIDDER TRIBUNE BUSINESS NEWS ( NEWS TRIBUNE - TACOMA, 

WASHINGTON) 

August 08, 2000 

JOURNAL CODE: KTNT LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 818 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

The price would have been higher, but the doll had a broken finger, 
and the matching shoes were missing . 
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V, 



The strangest item ? Petrified buffalo chips. 

Friday's auction will be a little different. Usually Woodward sells 
other. . . 



23/3, K/68 (Item 16 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

118 98832 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Rare Royal ring robbery: Thieves net Pounds 5,000 in city house raid 

COLIN MACKENZIE 

ABERDEEN PRESS & JOURNAL (UK) , Aberdeen Press and Journal - Evening 
Express (GO) ed, plO 
July 11, 2000 

JOURNAL CODE: FABP LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 304 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

that was taken had been passed down by other family members, and 
you can't replace that." Among the items stolen was a cherished ring, 
a gift to Justin's grandmother from regal friends. 
"Her grandmother. . . 



23/3, K/69 (Item 17 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

11525887 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Schools in deprived areas starved of cash 

INDEPENDENT 
June 16, 2000 

JOURNAL CODE: FIND LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 308 

... of cash. 

Inspectors said schools in tough areas needed extra money to pay for 
security, replacing stolen items , repairs, tackling truancy and 

subsidising school trips. 



23/3, K/70 (Item 18 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

11422732 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Canada NewsWire summary of releases for Evening, -2- 

CANADA NEWSWIRE 
June 08, 2000 

JOURNAL CODE: WCNW LANGUAGE: English RECORD TV^ \ 
WORD COUNT: 1359 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 



\ 



c2636 - TORONTO : ReplacementFi ^^SO^K) Seed to 

connect the insurance industry with sup, V lost , 
damaged, and stolen items quickly ( Reple 

c2643 - TORONTO : Oxford and GE Capi ^ Value 

Search Pe .*ecT*by Sylvia Keys 08-Jul-04 



Through Strategic Acquisitions of. 



23/3, K/71 (Item 19 from file: 20) 

DIALOG (R) File 20 : Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

11420616 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Canada NewsWire summary of releases for Afternoon, Thursday, June 8 
CANADA NEWSWIRE 
June 08, 2000 

JOURNAL CODE: WCNW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1473 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

c2636 - TORONTO : ReplacementFinder.com uses Internet speed to 
connect the insurance industry with suppliers who replace lost , 
damaged, and stolen items quickly ( ReplacementFinder .com) 

c2643 - TORONTO : Oxford and GE Capital Real Estate Increase Value 
Through Strategic Acquisitions of... 



23/3, K/72 (Item 20 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

11415853 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Canada NewsWire summary of releases for Midday, Thursday, June 8 

CANADA NEWSWIRE 
June 08, 2000 

JOURNAL CODE: WCNW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1427 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... c2636 - TORONTO : ReplacementFinder.com uses Internet speed to 

connect the insurance industry with suppliers who replace lost , 
damaged, and stolen items quickly ( ReplacementFinder .com) 

c2643 - TORONTO : Oxford and GE Capital Real Estate Increase Value 
Through Strategic Acquisitions of... 



23/3, K/73 (Item 21 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

11411569 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

PR) ReplacementFinder.com uses Internet Speed to Connect the Insurance 
Industry with Suppliers Who Replace Lost , Damaged, and Stolen 
Items Quickly 

PR NEWSWIRE 

June 08, 2000 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 288 

PR) ReplacementFinder.com uses Internet Speed to Connect the Insurance 
Industry with Suppliers Who Replace Lost , Damaged, and Stolen 
Items Quickly 
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23/3, K/74 (Item 22 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

10467310 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Antiques in haul from open church 

LEICESTER MERCURY , Leicester Mercury (LMerc) ed, p7 
April 07, 2000 

JOURNAL CODE: FLCM LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 352 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... costs for the church. 

Mr Barbour said the church is unlikely to be able to replace the 
items stolen . 

He said: "We have had to do a lot of fund-raising recently. People 
have. . . 



23/3, K/75 (Item 23 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

10350764 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Clocks and home safety are weekend priorities 

CANADA NEWSWIRE 
March 31, 2000 

JOURNAL CODE: WCNW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 259 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... Ms O 1 Reilly . 

Insurers paid out more than $174 million in 1998 to help Canadians 
replace household items stolen in more than 63,000 burglaries. That 
doesn't include the cost to tenants or... 



23/3, K/76 (Item 24 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

09656308 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Ottawa silliness soars to new low: Heavy-handed airline rules go over like 
a lead balloon 

ROD MCQUEEN, SENIOR WRITER 
FINANCIAL POST, p03 
February 21, 2000 

JOURNAL CODE: FFP LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 701 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... as many as one-quarter of all copies may not function properly? 

Travellers can readily replace most items in lost luggage. Lose all 
the information on a computer's hard drive, now that's serious... 
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23/3, K/77 (Item 25 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

09533011 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Bosworth on track after double win 

LEICESTER MERCURY , Leicester Mercury (LMerc) ed, p52 
February 10, 2000 

JOURNAL CODE: FLCM LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT : 222 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

Baxter won all his games for the table-toppers and Dave Woodward 
added two more . 

Stoney Stanton lost both their matches against the two NALGO 

sides . 

Against NALGO A, they only fielded a two-man team. . . 



23/3, K/78 (Item 26 from file: 20) 

DIALOG (R) File 20 : Dialog- Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

09402902 (USE FORMAT 1 OR 9 FOR FULLTEXT) 
Bosworth at the double 

LEICESTER MERCURY , Leicester Mercury (LMerc) ed, p38 
February 01, 2000 

JOURNAL CODE: FLCM LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 263 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

reply Paul Lucas had a couple of single successes and Terry Lucas 
added one more. 

Stoney Stanton lost both their matches against NALGO teams. 
They fielded a two-man team against NALGO A and were thumped. . . 

23/3,K/79 (Item 27 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

08899212 

Brushed by the magic of fairies 

Katharine England 

ABIX - AUSTRALASIAN BUSINESS INTELLIGENCE (ADVERTISER) , pl7 
December 25, 1999 

JOURNAL CODE: WTAD LANGUAGE: English RECORD TYPE: ABSTRACT 
WORD COUNT: 95 

. . . the end, the quest begins again, to find 12 items left by the 
fairies to replace the items they lost . 



23/3, K/80 (Item 28 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

08836038 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
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The Hamilton Affair: The vanquished - Hamilton, a fatally flawed politician 
on the make who grabbed, gambled, lied and lost 

INDEPENDENT 
December 22, 1999 

JOURNAL CODE: FIND LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1003 

{USE FORMAT 7 OR 9 FOR FULLTEXT) 

... Tatton where George Osborne, Mr Hague's speech writer, confidant 

and ally, has already been selected . 

Mr Hamilton lost a stone and half to get "fighting fit" for his 
courtroom battle, and talked about having "his... 



23/3, K/81 (Item 29 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

08822741 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

gambled, lied and lost: THe HAMILTON AFFAIR: The Vanquished 

INDEPENDENT 
December 22, 1999 

JOURNAL CODE: FIND LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1003 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... Tatton where George Osborne, Mr Hague's speech writer, confidant 

and ally, has already been selected . 

Mr Hamilton lost a stone and half to get "fighting fit" for his 
courtroom battle, and talked about having "his... 



23/3, K/82 (Item 30 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

08729565 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Vandalism And Theft On The Upswing In Zambia 

Times Reporter 
TIMES OF ZAMBIA 
December 15, 1999 

JOURNAL CODE: WTOZ LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 341 

. . . activities, if unchecked retard economic progress because millions 
of Kwacha have to be diverted towards replacing stolen or vandalised 
items . 



23/3,K/83 (Item 31 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

08625909 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Students given a timely warning 

WESTERN MORNING NEWS , Westcountry Publications - Evening Herald (City 
Final) ed, p7 
December 08, 1999 
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JOURNAL CODE: FWMN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 304 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... Wright added: Generally, they are not insured and it takes them a 

long time to replace the items stolen . 

It is not only the cost of the computer equipment - sometimes the 
information can be... 



23/3, K/84 (Item 32 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

08165661 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

TELEVISION: What's the damage?: The traumas of childhood can be all too 
real or too imagined: Britain's First Fat Camp: Real Life ITV: Cutting 
Edge: Love Hurts Channel 4: Child of the Death Camps: Truth and Lies 
BBC1 

OBSERVER, pi 6 
November 07, 1999 

JOURNAL CODE: FOBS LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 14 81 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... first time and lost a stone (he put it on again at home); and 

Charlotte lost a stone too (and replaced it in a month) . But it was 
the image of Jordan that lingered: forced to... 

23/3, K/85 (Item 33 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

07812031 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Social welfare 

SECTION TITLE: FEATURES 
CHRISTCHURCH PRESS , 2 ed, plO 
October 16, 1999 

JOURNAL CODE: WTCP LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 14 6 

... through a special tax on earnings. Just as our home-contents 
insurance enables us to replace items lost , stolen or broken, the 
social security fund covered us for unusual costs in life. 

23/3, K/86 (Item 34 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

07454444 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Blaze destroys Oxford university boathouse 

GUARDIAN 

September 27, 1999 

JOURNAL CODE: FGDN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 271 
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(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... college, said the fire was 'disastrous* and appealed to former 

rowing club members to help replace any of the items lost . ! I don't 
know how long it will take to get things sorted out. 
' Presumably. . . 



23/3, K/87 (Item 35 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

073517 97 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Money Mail: Is it in your interest 

DAILY MAIL, p4 4 
September 22, 1999 

JOURNAL CODE: FDM LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1419 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

and you are automatically covered against loss, theft or accidental 
damage, as long as the item is not already insured . 
Only selected cards offer this valuable perk. Those that do 
generally provide cover for 50 to 100... 

23/3, K/88 (Item 36 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

07328641 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Arcade schemes anger residents 

WESTERN MORNING NEWS , Western Morning News (Devon) ed, p23 
September 20, 1999 

JOURNAL CODE: FWMN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 4 42 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... so addicted to playing the machines that they commit petty crime, 

in particular shoplifting, the stolen items being exchanged for cash 
to finance their habit, he said. 

Both applications will be considered by the... 



23/3, K/89 (Item 37 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

06449630 

Items go missing from council 

JAKARTA POST, p2 
July 30, 1999 

JOURNAL CODE: FJKP LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 110 

. . . 370 million. The case came to public attention when council 
secretary Zaini Akmal requested the replacement of the " missing " items 
. His proposal was granted by Governor Dunidja, but it soon became a public 



Search Performed by Sylvia Keys 08-Jul-04 



furor when. 



23/3, K/90 (Item 38 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

06181012 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
LIBRARIES TO TACKLE BOOK RATS 
High cost of lost works 

JOHN LE COUTEUR 

BRISTOL EVENING POST , EP South Glous . ed, pl3 
July 09, 1999 

JOURNAL CODE: FBEP LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 253 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

Resources, said: "Stock security systems do not eradicate theft but 
act as a strong deterrent. 

" Items stolen need to be replaced which reduces the number of 

new titles that can be purchased. 

"The loss of a. . . 



23/3, K/91 (Item 39 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

05942095 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Race against time to help refugees 

Padmaja Padman 

NEW STRAITS TIMES (MALAYSIA) , p07 
June 27, 1999 

JOURNAL CODE: FNST LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 117 9 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... timber to make one or two rooms habitable before winter. 

A one-time relief package replaces lost or damaged household 
goods like blankets, mattresses, a kitchen set and stove. Relief items for 
hygiene care and. . . 



23/3, K/92 (Item 40 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

05636426 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Survey - Personal financial planning: Through the looking glass... - We 
take a close look at what 1 s on offer for the deposit investor 

SARAH BARNETT 

INVESTORS CHRONICLE, p45 

June 04, 1999 

JOURNAL CODE: FIC LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 2385 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
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... elements of CAT are largely irrelevant. A CAT marked product 

promises no charges, except for replacing lost items - this is pretty 
much standard for most bank and building society accounts anyway. 
The terms. . . 



23/3, K/93 (Item 41 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

05532043 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Renter's Insurance Protects Possessions at a Modest Cost 

Diana McCabe 

KRTBN KNIGHT-RIDDER TRIBUNE BUSINESS NEWS ( ORANGE COUNTY REGISTER - 

CALIFORNIA) 

May 28, 1999 

JOURNAL CODE: KTOC LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 700 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... or replacement-cost coverage? 

A: Replacement-cost coverage will pay what it actually costs to 
replace the item — say, a stolen TV set. Actual-cash-value coverage, 
which is less expensive, will only pay what your... 



23/3, K/94 (Item 42 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

04 677754 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Museum's invasion of the bodysnatchers 

TONY BASSETT 

EVENING STANDARD, p24 

March 17, 1999 

JOURNAL CODE: FES LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 302 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... during the annual stock-take. General manager Peter Armstrong says 

the museum is trying to replace the stolen items . 

'The skull was a real human skull,* he said. 'It was one of a number 



23/3, K/95 (Item 43 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

03755439 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Burglary blow to Scouts 1 hut fund 

Mike Kelly 
NORTHERN ECHO, p06 
December 15, 1998 

JOURNAL CODE: FTNE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 377 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
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Mrs Barnett fears the Scouts might have to divert funds for the new 
hut to replace the stolen item , leaving a hole in the pounds 2,000 
raised towards the pounds 6,000 target... 



23/3, K/96 (Item 44 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

02893968 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Grand Hyatt staff stage protest over service charge 

JAKARTA POST 
September 22, 1998 

JOURNAL CODE: FJKP LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 456 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

service charge for the so-called Lost and Breakage Fund. 
The money is used to replace breakages and lost items , Isep 

said. 

During the first six months of this year the hotel management 
collected approximately. . . 

...fund, he said, adding that to date it had only used Rp 91 million to 
replace lost and damaged items . 

The employees demand the remaining Rp 709 million be returned to them, 
Isep said. 

The. . . 



23/3, K/97 (Item 45 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

02318119 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Personal finance: Travel insurers wage war on fraud: Holiday claim cheats 
are coming under greater scrutiny, writes Vicky Trapmore 

VICKY TRAPMORE 
INDEPENDENT 
July 25, 1998 

JOURNAL CODE: FIND LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1180 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

crime reference number is not necessarily enough, 
q Keep all receipts for purchases made to replace those items you 
have lost or had stolen. 

q If your luggage is delayed or lost 

23/3, K/98 (Item 46 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

0166264 6 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Partnership cracks old china business 

SECTION TITLE: Ex 
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EXPRESS, p53 
May 18, 1998 
JOURNAL CODE: FDE 
WORD COUNT: 562 



LANGUAGE: English RECORD TYPE: FULLTEXT 



fingered - and forgetful. The pair have created a 
GBP250, 000-turnover company by tracking down replacements for lost and 
broken crockery items . 

Their firm, Chinasearch, aims to find spare pieces for tea and dinner 
services discontinued over... 



23/3, K/99 (Item 1 from file: 476) 

DIALOG (R) File 476 : Financial Times Fulltext 

(c) 2004 Financial Times Ltd. All rts. reserv. 

00095584 61 B0IHHAMAE8FT 

TRAVEL: Why small details matter in large hotels: Businessman Farrol Kahn 
visits hotels in some of the world's leading chains and has his own 
observations on sta 

FARROL KAHN 

Financial Times, London Edition 1 ED, P 17 
Saturday, August 8, 1998 

DOCUMENT TYPE: Features; NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: 
FULLTEXT 

Word Count: 1, 905 

...of services is available from humidifiers, hourly clothes pressing and 
hand car washes to the replacement of personal luggage items if lost , 
in-room manicures and the provision of children's pushchairs. 

"When a guest arrives he... 



23/3,K/100 (Item 2 from file: 476) 

DIALOG (R) File 47 6 : Financial Times Fulltext 

(c) 2004 Financial Times Ltd. All rts. reserv. 

0007054 970 B0DKIC6AB9FT 

Technology: Rising up from Dresden's rubble - German engineers are 
rebuilding a 250-year-old church destroyed by allied bombing 

JUDY DEMPSEY 
Financial Times, P 13 
Tuesday, November 9, 1993 

DOCUMENT TYPE: NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
Word Count: 983 

...a column will be partly reconstructed with the stones pulled out of the 
rubble. Any missing stones can be replaced by local sandstone 
quarries . 

Many stones, however, are chipped, if not badly damaged by the. . . 



23/3,K/101 (Item 3 from file: 476) 

DIALOG (R) File 476 : Financial Times Fulltext 

(c) 2004 Financial Times Ltd. All rts. reserv. 

00050064 53 B09E2AFABNFT 

Finance & The Family: 'No-claims 1 bonus plan on home cover - GA is to offer 
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a trail -blazing policy of discounts on home insurance 

ERIC SHORT 

Financial Times, P V 
Saturday, May 27, 1989 

DOCUMENT TYPE: NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
Word Count: 917 

...years or more by breaking away from the new-for-old concept, under which 
an item lost , damaged, stolen or destroyed is replaced by a new one 
or the cash value. 

The survey showed that many householders are... 



23/3,K/102 (Item 4 from file: 476) 

DIALOG (R) File 476 : Financial Times Fulltext 

(c) 2004 Financial Times Ltd. All rts. reserv. 

0001502316 B0CDUBSABTFT 

Your Savings and Investments: The parable of Murphy's Law - Holidays and 
your money - - Financial Times writers look at perks, policies and 
currency 

ERIC SHORT 

Financial Times, P 6 
Saturday, January 16, 1982 

DOCUMENT TYPE: NEWSPAPER LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
Word Count: 1, 067 

...he manages to reach his destination without any further problems and 
buys the essentials to replace the lost items . 

Meanwhile, Bill, arriving at the airport for his flight, finds that all 
flights are cancelled. . . 



23/3,K/103 (Item 1 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

01149206 

Saving Whales: Old Colorado Springs City Auditorium Shines 

Colorado Construction November, 1998; Pg 15; Vol. 1, No. 9 
Journal Code: CC 

Section Heading: Restoration & Renovation 

Word Count: 1,720 *Full text available in Formats 5, 7 and 9* 

TEXT: 

... s first grant repaired the roof. The next set of priorities included 
cleaning the masonry, replacing a missing stone scroll, and making 
window repairs. 
Historical Research 

Before the repairs could begin, the architects needed. . . 



23/3,K/104 (Item 2 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

0550667 
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GOT YOUR COLLECTION COVERED? 

Business Week March 7, 1994; Pg 130E4; Number 3361 
Journal Code: BW ISSN: 0007-7135 

Section Heading: Personal Business: Insurance 

Word Count: 804 *Full text available in Formats 5, 7 and 9* 

BYLINE: 
Edward Baig 

TEXT: 

... entire collection. Be wary of companies that say they will try to match 
up and replace your missing item . 

It's likely that you f ll have to pay a bigger premium if you display... 



23/3,K/105 (Item 3 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

0403215 

Architectural paste 

Engineering News-Record August 3, 1992; Pg 28B8; Vol. 229, No. 5 

Journal Code: ENR ISSN: 0013-807X 

Section Heading: Building Team Edition: Product Showcase 

Word Count: 4 9 *Full text available in Formats 5, 7 and 9* 

TEXT: 

... be applied in any thickness to stairs, columns, walls, sculptures and 
other vertical surfaces to replace missing concrete, stone and other 
rigid materials, fill cracks and voids. No forms are necessary. ABATRON 
INC. 



23/3,K/106 (Item 4 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

0278811 

Ravens wood to restart potline 

Metals Week January 28, 1991; Pg 3 

Journal Code: MW ISSN: 0026-0975 

Section Heading: Aluminum 

Word Count: 307 *Full text available in Formats 5, 7 and 9* 

TEXT: 

. . .5, 1990, pi) . 

Ravenswood officials are investigating yet another injury at the 
accident-ridden plant; replacement worker Thomas Stone lost his lower 
left leg on Jan. 22 after it was crushed by an aluminum ingot... 

23/3,K/107 (Item 1 from file: 634) 

DIALOG (R) File 634: San Jose Mercury 

(c) 2004 San Jose Mercury News. All rts. reserv. 

09606178 

FLOODED-OUT FAMILIES STILL WAITING MILPITAS : WHILE SANTA CLARA VALLEY WATER 
DISTRICT STUDIES CAUSE, DISPLACED MILL CREEK APARTMENTS RESIDENTS FIND 
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WAYS TO GET BY. 

San Jose Mercury News (SJ) - Thursday, April 16, 1998 
By: JOANNE GRANT, Mercury News Staff Writer 
Edition: Final - Milpitas Section: Local Page: 8B 
Word Count: 652 

...that was on the floor of their home, and both their cars had to be 
replaced . The lost items included Suneeta Rana 1 s . irreplaceable 

wedding gown and N.S. Rana's computer. 

For Gabrielle. . . 



23/3,K/108 (Item 2 from file: 634) 

DIALOG (R) File 634: San Jose Mercury 

(c) 2004 San Jose Mercury News. All rts. reserv. 

06351215 

HOSTAGE SCENE AT GAS STATION POLICE NAB SUSPECT IN HOLDUP 

San Jose Mercury News (SJ) - Monday, December 16, 1991 
By: ANN W. O'NEILL, Mercury News Staff Writer 
Edition: Morning Final Section: Local Page: IB 
Word Count: 4 56 

... Area robberies and burglaries. Police from San Jose to Livermore were 
investigating whether the property matched items reported stolen in 
their cities. 

Kahn said deputies found "a lot of cash and a lot of... 



23/3,K/109 (Item 3 from file: 634) 

DIALOG (R) File 634: San Jose Mercury 

(c) 2004 San Jose Mercury News. All rts. reserv. 

06349073 

IRS GIVES TIME TO VICTIMS OF FIRE 

San Jose Mercury News (SJ) - Saturday, December 14, 1991 
By: Mercury News Wire Services 

Edition: Morning Final Section: Local Page: 3B 
Word Count: 61 

TEXT: 

...spokesman said people receiving insurance compensation are being allowed 
extra time to invest it, to replace lost items , so they can avoid 
additional taxes. 



23/3 / K/110 (Item 4 from file: 634) 

DIALOG (R) File 634: San Jose Mercury 

(c) 2004 San Jose Mercury News. All rts. reserv. 

06322083 

IRS HAS A NASTY SURPRISE FOR THE FIRE VICTIMS 

San Jose Mercury News (SJ) - Sunday, November 17, 1991 
Edition: Morning Final Section: Editorial Page: 6C 
Word Count: 347 

... company is income! This income can only be offset by the taxable value 
of the lost item . 
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If you have replacement value insurance, consider the following 
example: You paid $2,000 for a couch five years... 



23/3,K/lll (Item 5 from file: 634) 

DIALOG (R) File 634: San Jose Mercury 

(c) 2004 San Jose Mercury News. All rts. reserv. 

05850156 

WILSON 'AT BOTTOM OF THE PIT' 

SAN JOSE MERCURY NEWS (SJ) - Saturday December 15, 1990 

By: DAVE CUNNINGHAM AND HELEN GUTHRIE SMITH, Knight-Ridder News Service 
Edition: Morning Final Section: Sports Page: ID 
Word Count: 651 

. . . The property, including a ski jacket that Wilson had at the time of his 
arrest, matched some of the items reported stolen in a Long Beach 
burglary Wednesday. The victim's first name is Meredith. 

Wilson has . . . 



23/3,K/112 (Item 6 from file: 634) 

DIALOG (R) File 634: San Jose Mercury 

(c) 2004 San Jose Mercury News. All rts. reserv. 

04055784 

UNION CITY MAN ENTERS PLEA IN CHURCH BURGLARY 

SAN JOSE MERCURY NEWS (SJ) - Thursday, July 16, 1987 
By: DEAN CONGBALAY, Mercury News Staff Writer 
Edition: Alameda County/AM Section: Local Page: 2B 
Word Count: 296 

... the 4 6 members of the church congregation on Friday night to ask for 
money to replace the stolen items . 

The church was not insured, she said. 

Jobe said the church is renting a piano... 



23/3,K/113 (Item 1 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0737004 BW0165 

OFFICIAL LOST & FOUND: Unique Community Service. . .Foster City Man Creates 
Free National Lost & Found Service Using Fax/ Internet Reports to Match 
"Owners" and "Finders"; Altruism Lives! Founder Will Earn Only Percent 
of Rewards 

August 19, 1997 

Byline: Business/News Editors 

...Found, French's latest community project, is the 
first fax/Internet clearinghouse database dedicated to matching the 
owners of lost items with persons who have reported finding the 
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item. The system uses ZIP codes to render. 



23/3,K/114 (Item 2 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0382361 BW824 

MACY'S: MACY'S PLANS STAFF REDUCTIONS IN WEST DIVISION 

January 28, 1994 

Byline: Business Editors 

...and crisis counseling, as well as gift certificates and an 
enhanced discount so employees can replace lost items . In addition, 
the company has established a Bullock's Employee Earthquake Relief 
Fund through the... 



23/3,K/115 (Item 3 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0380422 BW914 

BULLOCK * S LA QUAKE: BULLOCK'S TO PROVIDE SPECIAL SERVICES TO VICTIMS OF LOS 
ANGELES EARTHQUAKE 

January 20, 1994 

Byline: Business Editors 

...an increase on their credit 
limit to meet their shopping needs, 
o Merchandise discounts. To replace lost items , earthquake 
victims will receive a 20 percent discount off the regular or 
sale price of . . . 

23/3,K/116 (Item 1 from file: 813) 

DIALOG (R) File 813: PR Newswire 

<c) 1999 PR Newswire Association Inc. All rts. reserv. 

0963645 DEW040 
CARNEGIE SALVATION ARMY VICTIM OF STORM 

DATE: June 20, 1996 17:49 EDT WORD COUNT: 178 

...Salvation Army's Divisional Headquarters Social Services Department in 
downtown Pittsburgh. Donations of dry food items to replace those 
lost 

to water damage can be taken directly to The Chartiers Valley Salvation 
Army Corps Community. . . 



23/3,K/117 (Item 2 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
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0371453 FL005 

AT&T UNIVERSAL CARD ANNOUNCE S CRED I T CARD AND DOCUMENT SECURI TY 
REGISTRATION PROGRAM 



DATE : May 16, 1991 13:00 EDT WORD COUNT: 414 

. . . registration) . 

Cardholders enrolled in Wallet Security make one toll-free call 
to report any registered items that are lost , and to request 
replacement 

of all bank cards and a detailed listing of other registered items. 
Among Wallet Security. . . 



23/3,K/118 (Item 3 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
0286988 NY003 

CITIBANK: EYEGLASSES, JEWELRY, CAR STEREOS TOP LIST OF ITEMS REPLACED 
THROUGH CREDIT CARD PROTECTION PROGRAM 

DATE: July 19, 1990 08:02 EDT WORD COUNT: 405 

July 19 /PRNewswire/ — Eyeglasses, contact lenses, and 

jewelry top the list of lost , stolen or damaged items repaired or 

replaced for customers who made their purchases with Citibank credit 
cards during the last 12 months... 

23/3,K/119 (Item 4 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
0036727 NYTV2A 

AMERICAN EXPRESS INTRODUCES BREAKTHROUGH FORM OF SHOPPING PROTECTION 

DATE: November 24, 1987 17:39 E.T. WORD COUNT: 365 

...an American Express Card, and other 
information such as a police report. 

Under Purchase Protection, lost , damaged or stolen items will be 
replaced or the cardmember will be reimbursed, up to a maximum limit 
per cardmember of $50... 

23/3,K/120 (Item 1 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2004 Commonwealth Bus. Media. All rts. reserv. 

Texas Orders Faster Pay-Out On Homeowner Policy Claims 

JOURNAL OF COMMERCE (JC) - August 30, 1993 
By: PAMELA YIP Houston Chronicle 
Edition: Five Star Section: INS Page: 11A 
Word Count: 312 

TEXT: 
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Consumers will have an easier time replacing insured items under a 
revision of homeowners insurance policies ordered by state insurance 
regulators . 

Insurance industry officials... 

. . . change puts more money into the pockets of policyholders sooner so that 
they may start replacing damaged or stolen items , regulators said. 

"A theft, fire or other loss is traumatic enough," said Claire 
Korioth, chairwoman. . . 

...of Insurance. "Policyholders shouldn't suffer the additional hardship of 
struggling to find cash to replace the items they lost . Now they 
won't have to." 

The new replacement-cost policy language applies to homeowners... 



23/3,K/121 (Item 2 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2004 Commonwealth Bus. Media; All rts. reserv. 

INSURANCE BRIEFS 

JOURNAL OF COMMERCE (JC) - May 24, 1993 
By: Wire and Staff Reports 

Edition: Five Star Section: INS Page: 9A 
Word Count: 4 83 

... created in Kentucky Central's records, and copies have been subpoenaed 
from Webb Cos. to replace missing items , he said. 

PRUDENTIAL TO MOVE 

JOBS TO MINNESOTA 

NEWARK, N.J. Prudential Insurance Co. of... 



23/3,K/122 (Item 3 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2004 Commonwealth Bus. Media. All rts. reserv. 

State Farm to Stop Writing Fla. Home-Replacement Policies 

JOURNAL OF COMMERCE (JC) - April 19, 1993 
By: DAVID SATTERFIELD Knight-Ridder Newspapers 
Edition: Five Star Section: INS Page: 8A 
Word Count: 265 

... an HO-5 policy, in Florida. Customers can get HO-3 coverage, however, 
which offers replacement costs of stolen or damaged items , up to a 
predetermined amount . 

Meanwhile, State Farm customers with existing HO-5 policies are... 



23/3,K/123 (Item 4 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 
(c) 2004 Commonwealth Bus. Media. All rts. reserv. 
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Fla. Hurricane Payments Incomplete 

JOURNAL OF COMMERCE (JC) - November 20, 1992 
By: Knight-Ridder Financial 
Edition: Five Star Section: INS Page: 8A 
Word Count: 424 

. . . longer. 

Tom Gallagher, Florida's insurance commissioner, endorses the 
practice. And if policyholders do not replace items that are insured , 
he has said, they should not be entitled to additional money. 

Hurricane Andrew has prompted. . . 



23/3,K/124 (Item 5 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2004 Commonwealth Bus. Media. All rts. reserv. 

Claims Filed By Buyers Can Border On Bizarre 

JOURNAL OF COMMERCE (JC) - July 19, 1990 
By: <AP) 

Edition: Five Star Section: INS Page: 9A 
Word Count: 220 

. . . Wednesday, Citibank said that eyeglasses, contact lenses, jewelry and 
car stereos were the most frequent lost , stolen or damaged items that 
have been replaced for credit-card customers in the past year. It said 
the average claim paid was... 

23/3,K/125 (Item 6 from file: 637) 

DIALOG (R) File 637: Journal of Commerce 

(c) 2004 Commonwealth Bus. Media. All rts. reserv. 

THIEVES MAKE IT DIFFICULT FOR CLASSIC BOAT BUILDERS 

JOURNAL OF COMMERCE (JC) - THURSDAY June 14, 1990 
By: Journal of Commerce Staff 

Edition: FIVE STAR Section: MARITIME Page: IB 
Word Count: 175 

TEXT: 

. . . and a radial arm saw. The shop is now soliciting donations of power 
tools to replace the lost items . 
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26/3 ,K/1 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

08103414 Supplier Number: 67528800 (USE FORMAT 7 FOR FULLTEXT) 
Progressive Not Raising Rates on SUVs , Vans , Large Trucks . 

PR Newswire, p0127 
Dec 4, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 965 

... 50,000 in property damage liability (per occurrence). 

Personal injury coverages protect occupants of the insured 
vehicle and vary by state. In no-fault states, drivers are most likely 
covered by personal injury protection coverage, or PIP. This coverage 
usually pays medical expenses, work loss benefits, replacement services 
expenses and death benefits that an insured person, relatives living with 
the insured person and occupants of an insured vehicle who are not 
covered on their own auto insurance policies are entitled to receive 
because . . . 



26/3 ,K/2 (Item 1 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

04761001 SUPPLIER NUMBER: 08537926 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Software up in flames, (disaster recovery) (column) 

Machrone, Bill 

PC Magazine, v9, nl3, p69(2) 

July, 1990 

DOCUMENT TYPE: column ISSN: 0888-8507 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 988 LINE COUNT: 0007 6 

... s question concerning PageMaker, Aldus responded somewhat 

equivocally: "As a one-time replacement service for lost or stolen 
items , we can offer our registered customers either new disks or manuals 
for a $50 fee. . . 

26/3, K/3 (Item 1 from file: 15) 

DIALOG (R) File 15 :ABI /Inform (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

00555128 91-29485 

Jewelry Co. Can Cut Claims Costs 

Dauer, Christopher 

National Underwriter (Property/Casualty/Employee Benefits) v95n23 PP: 

25-26 Jun 10, 1991 

ISSN: 0898-8897 JRNL CODE: NUN 

ABSTRACT: According to David W. Hendry, Jr., president of Jewelry Claims 
Replacement Service (JCRS), total jewelry insurance claims run over $1 
billion per year. The JCRS has formed... 

. . . jewelry, according to Hendry. The service might also prove to be of use 
in recovering stolen items . However, Hendry admitted that the cost of 
providing law enforcement officials with the proper equipment... 
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26/3, K/4 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/ Inform (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
00323253 86-23667 

Jewelry Appraisal : A Science to Resolve Uncertainties 

Anonymous 

Canadian Insurance v91n6 PP: 14, 39-40 May 1986 
ISSN: 0008-3879 JRNL CODE: CIN 

. . .ABSTRACT: of appraisers, insurers and adjusters face uncertainty and 
inconsistency when considering valuation or replacement of insured 

jewelry . This lax environment may result in the insurer providing poor 
service to the client. To... 

...and increases the productivity of the gemologist. The company provides a 
broker program and a replacement service to insurers at true and fair 
wholesale prices, based on the characteristics of the piece. 



26/3,K/5 (Item 1 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0032738 

Electronic Shopping: Let Your Credit Card Do the Walking Through the 
Microcomputer 

American Banker - October 1, 1984, Monday; Pg. 16 
WORD COUNT: 2,272 

BYLINE: 

By DAVID 0. TYSON 
TEXT: 

...In addition to computer and phone merchandise ordering, Comp-U-Store has 
a quote and replacement service for insurance companies. For a fee, it 
will estimate the replacement cost of an insured item that is lost , 
stolen , or destroyed. 

It also has licensed its system to others in Britain, Canada, Japan, the 

o 
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